COMMUNITY UPDATE
Prepared by City Manager David Kelley
April 19, 2019
City Manager’s Office
The Sonoma County Board of Supervisors Acts to Improve Emergency Preparedness: The Sonoma
County Board of Supervisors acted on two important items that according to their Press Release will
improve the County’s ability to better prepare for and respond to future disasters. The measures include:
1. Receiving the first official quarterly report regarding disaster recovery efforts
2. County Supervisors and staff participated in an Earthquake Disaster Preparedness workshop to learn
first-hand how they can enhance their abilities to respond to a major emergency or disaster.
A copy of the County’s Press-Release is attached.

Update on PG&E Outreach for Community Wildfire Safety Program: PG&E is undertaking expanded
efforts to enhance their Community Wildfire Safety Program which according to PG&E, “implements
additional precautionary measures to further reduce wildfire risks following the 2017 and 2018
wildfires.” Herman G. Hernandez, Pacific Gas and Electric Company’s Public Affairs Representative
indicated that over the next month, all PG&E electric customers will be receiving a letter or an email
letting them know that, as a last resort, PG&E may need to turn off their power for safety when extreme
fire danger conditions are forecasted. A copy of PG&E’s letter is attached. In their letter PG&E is inviting
customers to learn more about PG&E’s wildfire safety efforts and opportunities to participate in regional
open houses or webinars as they are scheduled by visiting www.pge.com/wildfiresafety.

State Water Resources Control Board (State Water Board) Announces Public Workshop on Access
to Sanitation for People Experiencing Homelessness: The State Water Board held a public workshop
today entitled, Access to Sanitation for People Experiencing Homelessness. The workshop includes expert
panels on data collection and metrics, public health challenges, innovative approaches by cities and NGOs,
funding pathways, and roles for the Water Boards. The workshop is an opportunity for interested persons
to provide input to the State Water Board. While a quorum of the State Water Board may be present, this
will be an informational workshop only, and the State Water Board will take no formal action. The
workshop details are as follows:
Date: Friday, April 19, 2019
Time: 9:30 a.m. – 4:00 p.m.
Place: Joe Serna Jr. - CalEPA Headquarters Building
1001 I Street
Byron Sher Auditorium, 2nd Floor
Sacramento, CA 95814
A copy of the public announcement is attached. This workshop is available to the general public at no
charge and can be accessed online here.

Finance and Administration

Finance Team Continue Development of the Fiscal Year 2019-20 City: Staff continues to meet
internally to review all the City budgets. Just a reminder, the all-day budget session is planned for May
14th from 9:00 to 5:00 at the Cloverdale Fire District meeting room. Refreshments and lunch will be
provided.
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Community Development
National Planning Conference: Kevin and Rafael attended the American Planning Association (APA)
National Planning Conference in San Francisco this past weekend/week. The APA conducts an annual
conference in a major city every year. This year, we were lucky they chose San Francisco. Over 6,500
people were in attendance, that’s a lot of planners in one place! Major themes of the sessions included
housing, mobility, placemaking, parking requirement analysis, urban food production, and transitoriented development. We are excited to bring what learned to Cloverdale going forward. We appreciate
the opportunity to learn more about our professions, and see examples of what other places are doing to
help build community throughout the U.S.

Community Development Staff Participate in SB 2 Planning Grant Webinar: City Planner Rafael
Miranda participated in an online webinar regarding the SB 2 Planning grants, which will be available to
jurisdictions in the Bay Area for planning activities that demonstrate a nexus to increasing housing
production. City staff are proposing to utilize SB2 funding to help update the Zoning Ordinance that would
help facilitate development of housing in the Downtown Commercial (DTC) and TOD zoning districts.

Development of Accessory Dwelling Units (ADUs): This past week the Building Department issued a
Building Permit for the new construction of a 264 square foot studio ADU in the downtown area. Also, this
past week, the Building Department received a Building Permit application for new construction of an
850 square foot, two-bedroom (pool house) ADU. In 2018, the City received Building Permit applications
for the construction of 5 ADUs and so far in 2019 the City has already received Building Permit
applications for construction of 4 ADUs.
Planning and Community Development Subcommittee: The Planning and Community Development
Subcommittee met this week to discuss several topics. The first item was the Right-to-Industry
Ordinance. The current version of the Ordinance has been reviewed by the City Attorney and is concise
and accomplishes the intended effect. The Subcommittee directed staff to bring the Ordinance to the
Planning Commission for review. Other items the Subcommittee discussed included, an update on SixAcres annexation, and the SB2 grant for the creation of planning studies/plans.
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Police
Officer Rhodes and Officer Mora Enjoy
Lunch with Young Visitors at Cloverdale
Police Department: The Police Department
had some young visitors this week. These
young men came with their mom to be
fingerprinted. Officer Rhodes and officer
Mora invited the boys to sit with them
during their lunch while their mom got her
fingerprints done for work at Jefferson
school. From the smile on their faces, it
appears they enjoyed their visit!

Public Works & Engineering

Water Department Hosts Provides Tour of the Water Treatment Plant to Washington Middle School
Fifth Grade Class: Water Department Staff led a tour of the Water Treatment Plant for Fifth Grade Class at
Washington Middle School. In addition to the tour, staff provided some hands-on activities to help them
learn about the Hydrologic Cycle, Water Conservation, and the Water Treatment Industry. Staff escorted
the students, parents, and Teachers on a walk from Washington Middle School to The City of Cloverdale
Water Treatment plant. While at the plant Students were given time for question and answer period with
Water Staff, Toured the Facilities, were taught how to read water meters, taught why water conservation is
important, participated in water conservation discussions, and watched one of the filters complete a flush
cycle.
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Water Production Update: City of Cloverdale Water Department staff monitors daily water production
at the Water Treatment Plant including daily demand and peak daily production. Daily production for the
past week ranged from a low of 0.581 Million Gallons Day (MGD) to a high of 1.018 MGD.

Daily Water Production
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Water Department Staff Perform Mark and Locate Underground Service Alert in Downtown
Cloverdale: Water Department Staff assisted with a complex large Mark and Locate at Cloverdale Blvd
and First St intersection associated with proposed work at Exchange Bank in downtown Cloverdale.
Ground penetrating Radar was used to locate utilities that do not have tracer wires. The older Utilities
are extremely difficult to locate; thus, the Ground Penetrating Radar allowed City staff to determine the
most accurate location of our utilities in this area so that they can be avoided during construction work.

Water Department Activity Update: Water Department Staff continued work on implementation of the
Annual Valve Exercising and Hydrant flushing program. Department staff continue to make progress on
preparation of the Water System Annual Report. Water Department Staff received quotes for Well #14
repairs and is currently evaluating our options. The Air Dryer at the Water treatment plant Failed. The
Air Dyer keeps the Compressed air dry for and is critical for consistent operation of our pneumatic filter
control valves. The air dyer was nearly 18 years old and was replace by Water Department Staff with a
new unit.

Parks & Recreation

Parks and Recreation Complete Important Park Maintenance and Repair Work Throughout the
City: Parks and Landscape Lead Hector Galvan and the Park
Maintenance Team worked this week on spring clean up. At the
Cottages L&L District, 60 cubic yards of leaves were removed. The
leaves were blown into the street, then the street sweeper was
used to finish this seasonal project. Additional leaf removal
continued at the Cloverdale library, where high school students
looking to complete their required community service hours gave
us a hand. Irrigation repairs at Furber Park continued with the
repair of two irrigation valves that were vandalized. Also, crews
assisted the Senior Center with much need irrigation controller
repairs which is very important to manage water usage. The City
arborist responded to several arborist requests, such as a concerned resident making an inquiry whether
a tree was located on their property.
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Sonoma County Supervisors Take Action to
Enhance Disaster Preparedness and Responsiveness
Santa Rosa, CA – The Sonoma County Board of Supervisors acted on two important
items that will improve the County’s ability to better prepare for and respond to future
disasters. They include:
1) Receiving the first official quarterly report regarding disaster recovery efforts.
And in addition, transitioning the County’s 2-1-1 system to The United Way
of the Wine Country.
2) Holding an Earthquake Disaster Preparedness Workshop.
“We are working to become a model of emergency preparedness and resilience,” said
Sonoma County Supervisor David Rabbitt, Chair of the Board. “In light of that, the
actions taken by our board showed just how serious we view our responsibilities in
ensuring the protection and safety of residents, businesses and property.”
Outlined below is a more detailed description of the agenda items:
Quarterly Report and 2-1-1 Transition.
The Office of Recovery and Resiliency presented to the board the 2019 Quarter One
Report of Recovery & Resiliency Framework Implementation. The report, which is
available to the community in English and Spanish, contained progress updates on
implementation of the Board’s top ten priority projects, including the development of
an alert and warning system, expedited permitting, insurance advocacy, and plans to
improve community awareness around disaster and disaster preparedness. The report
also contained information on disaster recovery efforts, including rebuilding permits
issued; external funding and grant efforts; and relevant legislation. The report includes
recovery activity highlights for the five strategic areas of recovery: Community
Preparedness and Infrastructure, Housing, Economy, Safety Net Services, and Natural
Resources.

As a component of improving public access to information in times of emergency, the
Board approved a services agreement to partially fund the transition of Sonoma County
2-1-1 services to The United Way of the Wine Country. Funding will allow 2-1-1
services to be expanded in Sonoma County, while also expanding to serve regional
jurisdictions, including Mendocino, Lake, Humboldt, and Del Norte counties. Working
collaboratively with regional counties will increase efficiency and expand ongoing
funding opportunities. Under the agreement, the County’s initial investment in the 2-11 transition is $153,893.
Disaster Preparedness Workshop
The County Supervisors and staff participated in a quarterly workshop to learn firsthand how they can enhance their abilities to respond to a major emergency or disaster.
The workshop focused specifically on: 1) An overview of the County’s earthquake
hazard and potential impacts; 2) A review of the County’s earthquake mitigation,
preparedness and response capabilities; and 3) Discussion about how County
government, local jurisdictions and allied stakeholders would respond and initiate
recovery for a major earthquake event.
“We vowed to the people of our County that we will prioritize emergency preparedness
and resiliency, and I believe yesterday’s Board actions demonstrated our continued
commitment to protecting and serving Sonoma County residents,“ concluded Rabbitt.
###

Community Wildfire Safety Program

Expanding and Accelerating our Wildfire Safety Efforts
Given the continued and growing threat of extreme weather and wildfire, as seen in 2017 and 2018, we
are evolving and expanding our Community Wildfire Safety Program as an additional precautionary
measure to further reduce wildfire risks and help keep our customers and the communities we serve
safe. The following includes an overview of our ongoing and expanded wildfire safety actions.

More Real-Time Monitoring and Intelligence
■ Coordinating prevention and response efforts by
monitoring wildfire risks in real time from our Wildfire
Safety Operations Center.
■ Adding approximately 1,300 new PG&E weather stations
by 2022 to enhance weather forecasting and modeling;
real-time data available at mesowest.utah.edu.
■ Supporting the installation of nearly 600 high-definition
cameras in high fire-threat areas by 2022, increasing
coverage across high fire-risk areas to more than 90
percent; current images available at alertwildfire.org.

New and Enhanced Safety Measures
Enhanced Vegetation Management
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■ Further enhancing vegetation management efforts with
an increased focus on addressing the vegetation that poses
a higher potential for wildfire risk, such as overhanging
branches and dead and dying trees.
■ Performing accelerated safety inspections of electric
towers and poles from top to bottom through ground,
climbing or helicopter inspections and, in some cases,
drones. This is in addition to our routine inspections and
maintenance programs.
■ Disabling automatic reclosing of circuit breakers and
reclosers on lines in high fire-risk areas during wildfire
season.
■ Proactively turning off electric power for safety as a last
resort when extreme fire danger conditions are forecasted
(Public Safety Power Shutoff), and helping customers
prepare by providing early warning notification when and
where possible.

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2019 Pacific Gas and Electric Company. All rights reserved. CCC-1218-0743
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System Hardening and Resiliency
■■ Installing stronger and more resilient poles
and covered power lines in the highest firerisk areas over the course of the next 10 years,
reducing the likelihood of damage from debris,
animals and birds.
■■ Replacing equipment to further reduce wildfire
risks and tailoring upgrades based on terrain
and weather conditions using more granular
analysis of fire-prone regions.
■■ Piloting new resilience zones to allow PG&E
to provide electricity to central community
resources serving local customers during a
Public Safety Power Shutoff event.

Working Together

Create Your Plan For Extreme Weather

it a priority to create an emergencyPG&E is Make
working
together with our customers and
preparedness plan to keep you and your family
safe. Please take these steps to prepare for
communities
to help them prepare for and stay safe
wildfire season and possible outages.
during extreme
weather
events. To date, we have:
contact information.
 Update your current
To be sure we can contact you in the event we need to
turn off power, visit pge.com/mywildfirealerts or call us at
1 (866) 743-6589.

■■ Reached out to more than 570,000 homes
andbusinesses
in or near high fire-threat
Ensure any backup generators are
to safely operate.
areasreadythrough
letters, postcards and emails,
as well as regional informational workshops
 Coordinate a plan with a friend or relative
to spend time
together during an outage.
and open
houses.
 Plan for any medical needs.

Talk with your doctor about planning for any medications that
may need to be refrigerated or medical devices that require power.

Make sure you have enough fuel to last for a few days
and keep fuel in a safe and well-ventilated place. Visit
pge.com/generatorsafety for more information.

 Keep a hard copy of emergency numbers.

DO YOU HAVE

A PLAN

TO STAY SAFE

DURING

POWER

■■ Held
over
450
meetings
with community
or restock
your emergency
supply kit.
 Build
stakeholders to talk about our wildfire safety
 Know how to open your garage door
efforts
and how we can coordinate.
manually.
Stock supplies to last a week — include flashlights, fresh
batteries, first aid supplies, food, water, and cash.

Learn and practice opening your garage door using the
manual release level.

■■ Conducted additional outreach through direct
mail, emails and automated calls to 19,000
customers who are enrolled in our Medical
Baseline Program.
 If there is an outage, turn off appliances.
Avoid overloading the circuit and prevent fire hazards when
power is restored.

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.
©2018 Pacific Gas and Electric Company. All rights reserved. CCR-0718-0131

SHUTTING OFF POWER
TO KEEP YOU SAFE.

Update your contact
information

Prepare and
practice your plan

Refresh your emergency
supply kit
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2018 Pacific Gas and Electric Company. All rights reserved. CCR-0718-0175

Emergency Supply Kit Checklist

Stock up on enough supplies to last a week and refresh them at least once a year. Put them in waterproof
containers and store them in a place that’s easy to reach. Here’s what you’ll need:

Food and Water

OUTAGES?
Drinking Water

Food

1 gallon of water
per person, per day

Nonperishable and easy to
prepare without power

Tools & Utensils

Baby/Pet Food

Non-electric can opener and
forks, spoons and knives

Be sure to include food for all
members of your household

Equipment

Have phone numbers for hospitals, fire departments, police,
friends, and relatives on hand.

THE WILDFIRE
THREAT IS REAL.

Flashlights

Extra Batteries

Do not use candles

Include two extra sets

Radio

Mobile Phone

Battery-powered or a
hand-crank weather radio

Include a portable charger

PUBLIC SAFETY POWER SHUTOFF

We have a plan. We want our customers to have a plan, too.
For the safety of you and your community, it may be necessary for us to
temporarily turn off electricity to your area when extreme fire danger
conditions occur. We know how much you rely on electric service and would
only consider temporarily turning off power in the interest of safety, and as a
last resort.

Take these steps to get ready:

High Fire-Threat
District Map

Pacific Gas and Electric Company
P.O. Box 770000
San Francisco, CA 94177-1490

Tier 2 – Elevated

UPDATE YOUR CONTACT INFO by visiting pge.com/mywildfirealerts or
calling 1-866-743-6589. We will send notifications and updates when and
where possible.

Tier 3 – Extreme

PREPARE AND PRACTICE YOUR EMERGENCY PLAN. Make sure
everyone in your home knows what to do by practicing your plan several
times.

Counties

REFRESH YOUR EMERGENCY SUPPLY KIT. Stock supplies to last a week
in waterproof containers that are easy to reach. Update your kit yearly.

For more information visit pge.com/wildfiresafety
Si necesita ayuda en español para entender este importante mensaje de seguridad, sírvase llamar al 1-866-743-6589.
Nếu quý vị cần giúp đỡ bằng tiếng Việt để hiểu thông báo quan trọng về an toàn này, vui lòng gọi 1-800-298-8438.

Health & Personal Supplies

Learn more inside about how to prepare
for extreme weather and possible outages
Basic First Aid Kit

Medication & Eyeglasses

From antibiotic ointments and
bandages to cold packs and more

Prescription and
non-prescription

Blankets & Clothing

Toiletries

Blankets, warm clothes, sturdy
shoes and heavy gloves

Soap, toothbrushes,
toothpaste, toilet paper, etc.

Activities for Children

Cash & Credit Cards

Toys, books, games and cards

If possible, put aside
at least $100

Important Documents

Other Useful Items

Copies of IDs, medical records,
pet vaccinations and family photos

Paper towels, trash bags,
multipurpose tool that
includes a knife

For more
information
abouthow
how to
to keep
family
safe,
visitvisit
pge.com/safety.
For more
information
about
keepyour
your
family
safe,
pge.com/safety

如果您需要中文協助以瞭解此重要訊息，請致電：1-800-893-9555.

C O M M U N I T Y W I L D F I R E S A F E T Y P R OG R A M

GUIDEBOOK

WILDFIRE SEASON IS HERE.

■■ Partnered with key organizations to help
share information with customers about
emergency preparedness.

Learn More
Visit us at pge.com/wildfiresafety to learn more about PG&E’s Community Wildfire Safety Program. You can
also call us at 1-800-743-5000 or email us at wildfiresafety@pge.com with any questions about our wildfire
safety efforts.
Following the wildfires in 2017 and 2018, some of the changes included in this document are contemplated as additional precautionary
measures intended to further reduce future wildfire risk.

Community Wildfire Safety Program

Working to Keep Our Customers and Communities Safe

Our expanded and accelerated safety efforts include:

24/7

WILDFIRE SAFETY
OPERATIONS
CENTER

~1,300
WEATHER
STATIONS

~600

HIGH DEFINITION
CAMERAS

7,100

MILES OF
STRONGER, MORE
RESILIENT
INFRASTRUCTURE

Monitoring conditions around the
clock during wildfire season and
coordinating prevention and
response efforts

Adding ~1,300 weather stations by
2022 to provide improved awareness
of fire danger conditions, with 200+
installed to date; data streamed in
real time and available to agencies
and the public at mesowest.utah.edu

Installing ~600 cameras by
2022 to enhance real-time
monitoring across high fire-risk
areas, with 9 installed to date;
images available at alertwildfire.org

Upgrading our electric system in the
highest fire-risk areas over the next
10 years by installing stronger poles
and covered power lines

~735,000

ELECTRIC TOWERS
AND POLES IN
ACCELERATED
INSPECTIONS

Conducting accelerated safety
inspections of transmission and
distribution structures across high
fire-risk areas in advance of the
2019 wildfire season

25,000+

Meeting new state vegetation and
fire safety standards for distribution
lines in high fire-threat areas, and
increasing focus on vegetation that
poses a higher potential for wildfire
risk through a multi-year effort

256,000+

Asking customers to confirm
contact information at pge.com/
mywildfirealerts so we can notify
them prior to a Public Safety Power
Shutoff, when and where possible

500+

Ongoing communication and
coordination with state and local
community leaders and emergency
response partners around wildfire
safety and preparedness

MILES OF
ENHANCED
VEGETATION WORK

CUSTOMERS WITH
UPDATED CONTACT
INFORMATION

MEETINGS
WITH LOCAL
COMMUNITIES

Learn more about our Community Wildfire Safety Program by visiting pge.com/wildfiresafety.
Following the wildfires in 2017 and 2018, some of the changes included in this document are contemplated as additional precautionary measures intended to further reduce future wildfire risk.

Data as of January 2019

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2019 Pacific Gas and Electric Company. All rights reserved.

Given the continued and growing threat of extreme weather and wildfires, and as an additional precautionary
measure, we are enhancing and expanding our Community Wildfire Safety Program to further reduce wildfire risks
and help keep our customers and the communities we serve safe.

«Date»

«Prsn_name»
«mail_address_In_1_txt»
«mail_address_In_2_txt»
«mail_cty_nm » «mail_state_abb» «mail_zip»
RE:

Important Customer Message:
Prepare for possible power
outages and help us reach
you. Please visit
pge.com/mywildfirealerts to
update your contact
information today.

Important Message: Take Action Today to Prepare for Possible Public Safety Power Outages

Dear Valued Customer:
Given the growing threat of extreme weather, we want all of our customers to be prepared for potential power
outages. If extreme fire danger conditions threaten a portion of the electric system serving your community, it may be
necessary for us to turn off electricity in the interest of public safety. This is called a Public Safety Power Shutoff.
What you need to know about Public Safety Power Shutoff
We want all our customers to understand why it may be necessary for us to shut off
electric power during times of extreme wildfire risk.
• Before any Public Safety Power Shutoff, we carefully review a combination of
criteria such as predictions of strong winds and very low humidity levels, along with
critically dry vegetation and on-the-ground observations from field crews.
• Because the energy system relies on power lines working together to provide
electricity across cities, counties and regions, your power may be shut off, even if
you do not live or work in an area experiencing high winds or other extreme weather
conditions. This is done to ensure the safety of all communities and customers.
• If we need to turn off your power, we will attempt to contact you in advance by
phone, text and email, and provide updates through social media, local news, radio
and the pge.com website.
• We expect to be able to restore power to most of our customers within 24 to 48
hours after the extreme wildfire risk ends. We urge our customers to prepare for
longer outages lasting 2 to 5 days in case equipment needs to be repaired or
other actions are needed to ensure public safety.

Attend a Wildfire
Safety Open House
To learn more about how
to stay safe and about
Public Safety Power
Shutoffs, including details
on upcoming regional
open houses and
informational webinars,
please visit
pge.com/wildfiresafety.

How to better prepare
We know how much our customers rely on electric service and want to work together to help you prepare for potential
power outages related to extreme weather or wildfire threats. Here are some important steps you can take today:
• Sign up for alerts by visiting pge.com/mywildfirealerts or call 1-866-743-6589 during normal business hours
to update your contact information. We will use this information to alert you through automated calls, texts and
emails, when and where possible, prior to a Public Safety Power Shutoff.
• Plan for medical needs like medications that require refrigeration or devices that need power.
• Identify backup charging methods for phones and keep hard copies of emergency numbers.
• Build or restock your emergency kit with flashlights, fresh batteries, first aid supplies and cash.
• Know how to manually open your garage door.
For more information on our wildfire safety efforts and Public Safety Power Shutoffs, including details on upcoming
open houses and informational webinars in your region, please visit pge.com/wildfiresafety.
Sincerely,
PG&E Community Wildfire Safety Team
Following the wildfires in 2017 and 2018, some of the changes included in this document are contemplated as additional precautionary measures
intended to further reduce future wildfire risk. CCR-0219-0803

Dada la creciente amenaza de clima extremo, queremos que todos nuestros clientes estén preparados para
posibles apagones. Si las condiciones extremas de peligro de incendio amenazan una parte del sistema eléctrico
que sirve a su comunidad, puede ser necesario que desconectemos la electricidad en interés de la seguridad
pública. Esto se denomina Public Safety Power Shutoff (Apagado de Energía por Seguridad Pública). Inscríbase
para recibir alertas visitando pge.com/psps-es o llame al 1-866-743-6589 durante el horario laboral normal para
actualizar su información de contacto. Utilizaremos esta información para alertarle a través de llamadas, textos y
correos electrónicos automatizados, cuando y donde sea posible, antes de un Public Safety Power Shutoff. Para
obtener más información sobre nuestros esfuerzos de seguridad contra incendios forestales y Public Safety Power
Shutoff, incluyendo los detalles de las próximas jornadas de puertas abiertas y seminarios informativos en
línea en su región, por favor visite pge.com/psps-es.
隨著極端氣候的威脅日益增加，我們希望幫助所有用戶預備有機會發生的停電事故。如果極端火災危險指數會危及部
分在您社區提供電力的系統，為了公眾安全，我們可能有需要中斷電力服務，這稱為公共安全斷電計劃（Public
Safety Power Shutoff）。如果您希望提早接獲有關安排的通知，請前往 pge.com/psps-zh 或於辦公時間內致電 1866-743-6589 更新您的聯絡方法。我們會透過您提供的聯絡方法，使用自動留言電話、短訊及電郵，盡可能及早通
知您有關公共安全斷電計劃的安排。如欲了解更多關於我們在山火安全上的工作及公共安全斷電計劃，包括將會在您
所屬社區舉行的資訊開放日及網絡研討會，請瀏覽 pge.com/psps-zh
Trước mối đe dọa ngày càng gia tăng của thời tiết khắc nghiệt, chúng tôi muốn tất cả các khách hàng của mình được chuẩn
bị cho vấn đề mất điện có thể xảy ra.
Nếu các điều kiện hỏa hoạn cực kỳ nguy hiểm đe dọa một phần hệ thống điện đang phục vụ trong cộng đồng của bạn, chúng
tôi có thể cần phải tắt điện vì lý do an toàn công cộng. Điều này được gọi là Tắt điện vì An toàn Công cộng. Ghi danh để nhận
được các báo động bằng cách gọi số 1-866-743-6589 trong giờ làm việc bình thường để cập nhật các chi tiết liên lạc của bạn.
Chúng tôi sẽ sử dụng thông tin này để thông báo cho bạn bằch cách gọi, text và email tự động, bất cứ lúc nào và nơi nào có
thể, trước khi Tắt Điện vì An Toàn Công cộng. Để biết thêm thông tin về các nỗ lực bảo vệ an toàn của chúng tôi từ các vụ
cháy rừng và thông báo Tắt điện vì An Toàn Công cộng, bao gồm các chi tiết về các buổi hội thảo trực tiếp hay trên mạng
trong khu vực của bạn để thông báo tin tức, vui lòng gọi 1-866-743-6589.


NOTICE OF PUBLIC WORKSHOP
Access to Sanitation for People Experiencing Homelessness
NOTICE IS HEREBY GIVEN that the State Water Resources Control Board (State Water
Board) will hold a public workshop on Access to Sanitation for People Experiencing
Homelessness. The workshop will include expert panels on data collection and metrics, public
health challenges, innovative approaches by cities and NGOs, funding pathways, and roles for
the Water Boards. The workshop is an opportunity for interested persons to provide input to the
State Water Board. While a quorum of the State Water Board may be present, this will be an
informational workshop only, and the State Water Board will take no formal action. The
workshop will be:
Friday, April 19, 2019
9:30 a.m. – 4:00 p.m.
Joe Serna Jr. - CalEPA Headquarters Building
1001 I Street
Byron Sher Auditorium, 2nd Floor
Sacramento, CA 95814
BACKGROUND
The California Human Right to Water Law AB 685 (Eng, 2012) specifies that it is the
“established policy of the state that every human being has the right to safe, clean, affordable,
and accessible water adequate for human consumption, cooking, and sanitary purposes.”
However, more than one hundred thousand Californians are homeless and do not have
continuous access to drinking water and sanitation.
Access to Drinking Water and Sanitation is Unavailable to Many
The number of people experiencing homelessness in California now dramatically exceeds the
existing emergency shelter capacity.1 The US Department of Housing and Urban
Development’s 2018 Annual Homeless Assessment Report to Congress defines homelessness
as either sheltered homelessness—those who have access to an emergency shelter,
transitional housing program or a safe haven—or unsheltered homelessness, those whose
primary nighttime resident is a public or private place not designated for regular sleeping
accommodation (i.e. the street, vehicles, or parks).2 Last year in California, the 2018 Annual
1

See: https://www.law.berkeley.edu/wpcontent/uploads/2018/08/FINAL_EJCW.ELC_.Basic_.UrgentReportonAccesstoWaterandSanitationbyHo
melessCalifornians.8.8.18.docx.pdf, accessed April 2, 2019.
2 See: https://www.hudexchange.info/resources/documents/2018-AHAR-Part-1.pdf, accessed April 2,
2019.

Homeless Assessment Report counted 129,972 homeless people on a single night in January.
Of that, 40,429 were sheltered homeless persons who possibly had access to water during
facility operating hours. The report also found more than 85,373 unsheltered homeless persons
who possibly may not have access to water and sanitation.
Public Health Impacts
Multiple California counties experienced a hepatitis A outbreak amongst the homeless
population from 2017 to 2018. The outbreak included 574 cases, 398 hospitalizations, and
20 deaths by the end of January 2018. On October 13, 2017, former Governor Brown declared
a state of emergency to allow the state to increase its supply of hepatitis A vaccines in order to
control the outbreak. The Executive Order3 required the California Department of Public Health
to take all measures necessary to obtain hepatitis A vaccines, prioritize the vaccination of at-risk
individuals in affected locations, and control and coordinate all drugs and medical supply stocks
intended for wholesale distribution.4
Identifying Metrics to Provide Drinking Water and Sanitation Facilities
There is limited data measuring the number of public restrooms and plumbing fixtures, their
hours of operation, their Americans with Disabilities Act accessibility compliance, their
cleanliness, and their safety.5 The workshop will address data needs and collection.
REGISTRATION & AGENDA
Seating is limited, so please register for in-person attendance or webcast attendance. The
agenda includes the topics and the time of the panel discussions. The registration list and
agenda is available at:
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/assistance/.
PURPOSE OF THE WORKSHOP
The purpose of the workshop is to begin a conversation on access to sanitation that includes
vulnerable populations like people experiencing homelessness. The workshop will provide
information to the Board.
PROCEDURAL MATTERS
The workshop will be informational only. While a quorum of the State Water Board may be
present, the State Water Board will not take formal action at the workshop. There will be no
sworn testimony or cross-examination of participants, but the State Water Board and its staff
may ask clarifying questions. The workshop is an opportunity for interested persons to provide
input to the State Water Board. To ensure a productive and efficient workshop, oral comments
may be limited to three (3) minutes or otherwise limited at the discretion of the Board Chair or
any Board member present. So that all commenters have an opportunity to participate,
presentations and questions may be time-limited. Anyone who wishes to participate online
though webcast will be in listen mode only and will not be able to submit comments or questions
during the meeting.
PARKING AND ACCESSIBILITY
For directions and public parking information, please refer to Travel to the CalEPA
Headquarters Building website at: https://calepa.ca.gov/headquarters-sacramento/location/.
The CalEPA Building is accessible to persons with disabilities. Individuals requiring special
3

See: https://www.ca.gov/archive/gov39/2017/10/13/news20018/index.html, accessed April 4, 2019.
See: https://www.auditor.ca.gov/pdfs/reports/2018-116.pdf, accessed April 4, 2019.
5 See: https://pacinst.org/publication/measuring-progress/, accessed March 29, 2019.
4
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accommodations are requested to call (916) 341-5261 at least 5 working days prior to the
meeting. TDD users may contact the California Relay Service at (800) 735-2929 or voice line at
(800) 735-2922.
All visitors to the CalEPA Building are required to sign in and obtain a badge at the Visitor
Services Center located just inside the main entrance (10th Street entrance). Valid picture
identification may be required. Please allow up to 15 minutes for receiving security clearance.
All visitors must check-in upon arrival to CalEPA and then proceed to the meeting room on the
second floor. Individuals who require special accommodations are requested to contact the
Clerk to the Board at (916) 341-5600.
FUTURE NOTICES
Any change to the date and time will be noticed via the State Water Board’s automated email
list known as the Lyris. Any person who wishes to receive future notice updates concerning
access to sanitation for homeless people should sign up on the automated e-mail list. To sign
up, enter your name and email address at the bottom on the webpage:
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/assistance/.
Please accept the Lyris confirmation in your inbox to complete the subscription.
ADDITIONAL INFORMATION
Please direct other questions about this notice to Mary Yang at (916) 322-6507 or
mary.yang@waterboards.ca.gov.

April 9, 2019
Date

Jeanine Townsend
Clerk to the Board
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