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After a robust 2012, tourism officials see
good news continuing

Dan Verel, Business Journal Staff Reporter

As North Bay lodging businesses look to the year ahead, most
are expressing confidence for continued improvement, with oc-
cupancy rates and revenues showing steady gains across Sono-
ma, Napa and Marin counties.

In each county, important metrics used in the industry were up
over the year, suggesting the travails of 2008 and 2009 recession
-driven stagnation are finally in the rear view mirror, officials
said.

“People are positive in their outlook, which is a good thing,” Tim
Zahner, marketing director for Sonoma County Tourism, said, his
sentiments echoed in Marin and Napa counties.

Sonoma County led the way in the rebound, with occupancy
rates up by 6.8% over the year, average daily room rates up
3.4% and revenue per available room, or RevPar — a key indica-
tor that combines rate and occupancy — up significantly by
10.5%, according to Smith Travel Research. Total revenues over
the year were also up by 10.4%. Over the month, January occu-
pancy rates were up by 15.5%, daily room rates by 1.8% and
RevPar up by 17.5%, meaning 2013 is off to a positive start.

Mr. Zahner said the county has received an uptick in inquiries
either looking to expanding or opening new tourism-related
businesses in Sonoma County, a reflection of its continued re-
bound.

Mr. Zahner said the region is also poised for future growth now
that the county has been included in the Bay Area region on
official state tourism maps. It was previously listed as North
Coast, meaning travelers to San Francisco wouldn’t see Sonoma
County on potential Bay Area destinations.

Sonoma County Tourism lobbied for six years to have that desig-
nation changed, arguing that for every other purpose — from
U.S. Census data to the Association of Bay Area Governments —
Sonoma County was listed in the Bay Area, but curiously not for
tourism. Now that it’s in the Bay Area, marketing the region will
that much easier, Mr. Zahner said, especially during the off-
season, also known as Sonoma Sneak Away. “When you can use
the Golden Gate Bridge to sell Sonoma County, that’s fantastic,”
he said.

Auberge on the Vineyard Honored

Auberge on the Vineyard in Cloverdale, CA has been
selected as a Top 10 Vineyard Inn by BedandBreak-
fast.com®. Auberge on the Vineyard is recognized as a
top inn around the world providing the best travel experi-
ence in this category.

BedandBreakfast.com is the most comprehensive global
site for finding bed and breakfast properties around the
world, with more than 13,000 properties worldwide rep-
resenting nearly 80,000 rooms.

Auberge on the Vineyard is also a member of Be-
dandBreakfast.com’s Diamond Collection™, an exclu-
sive group of professionally inspected and guest-
reviewed luxury inns.

Each November, BedandBreakfast.com names 30 over-
all top inns based on the quality and quantity of traveler
reviews from the past year. Starting in December 2011,
BedandBreakfast.com decided to recognize more of the
world’s best inns and began a monthly awards program
to honor 10 more B&Bs every month in a special cate-

gory.

“These award-winning inns, including Auberge on the
Vineyard, really showcase bed and breakfasts and inns
that often become a destination to discover, and not just
a place to stay,” says Gregory Sion, general manager of
BedandBreakfast.com. “Travelers select bed and break-
fasts because they enjoy staying in a one-of-a-kind
place that offers not only character, special amenities
and unmatched hospitality, but also enables them to
discover new experiences.”

"It's a true honor to be chosen for the Top 10 Vineyard
Inns award, and we are thrilled that our hard work has
set us apart,” says Roxanne Kolbe, Auberge on the
Vineyard innkeeper.
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Hello,

What's new in 20137 We recently unveiled our most visu-
ally stunning project — the newly relaunched
www.SonomaCounty.com. The culmination of a 16-month
project and based on input from users, partners and web
marketing experts, the new SonomaCounty.com has excit-
ing new features to promote Sonoma County as an over-
night destination.

50332?9“\
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Built on a responsive design platform, the website is scala-
ble to any device: desktop, laptop, tablet, or smart phone. It
also integrates Sonoma County Tourism’s award-winning
blog website, inside-sonoma.com, now found at
www.sonomacounty.com/sonoma-insiders.

The visitors’ experience on www.sonomacounty.com is
greatly enhanced. Blogs and articles that mention specific
partners will also display on business listings. The new
technology inspires visitors with a great user experience,
informs them with entertaining content, and instigates them
to book a trip to Sonoma County.

Greatly improved from our previous website, partners like
yourselves have even greater control over the way your
business is listed, for free, on the website. Rather than a
static listing, tourism-businesses can now upload deals and
coupons, submit images, update descriptions and link di-
rectly to the booking section of your own website.

Update your web listing

Please visit the partner’s page,
www.sonomacounty.com/partners, for information
on how to update your web listing, as well as submit
your events and other ways to promote your busi-
ness with SCT.

Thank you for working with Sonoma County Tourism — a
private, non-profit organization dedicated to promoting
overnight stays in Sonoma County.

Beth Snow, CTA
Marketing Manager marketing@sonomacounty.com
707-522-5811

Farm Yard Feed is celebrating
their 2nd Anniversary

This just in from Amber Cook of Farm Yard Feed.

What | would like to share with the chamber members is the
fact that we are having the event and that are including some
local non-profits that have participated in the past and we have
also made donations with funds raised at our past anniversary
and grand opening. We would like to do the same this year as
well. We have available a form that could be used to sign up
for a booth or for a business to make a donation to those fund-
raisers.

We are still in the planning stages but have plans for Froggy
radio station to be there 11-1, dog & cat adoption, pet pag-
eant, pet ice cream social, dog park booth, pet vaccinations,
dog agility, groomers, spin to win free prizes, raffles, free sam-
ples, free jump house and crafts for kids, 4-H with animals, and
more.

The event is Saturday, May 11" from 10am-4pm.

| can be contacted with the info on the form or emailed at
asccook@sonic.net.

Thanks,

Amber

@ . Locally owned & operated
% By 7he Cook family
Carrying a full line of hay, grains, pet food,
pet toys, and country gifts.

Store Hours ¢ Mon-Fri 9-6 ¢ Sat 9-5 ¢ Sun 10-4

27705 Dutcher Creek Rd., Cloverdale, CA 95425
707-894-5992 www.farmyardfeed.com
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Business News

By Neena Hanchett
Reprinted with permission from the Cloverdale Re-
veille.

For more information call 894-3524. Business Briefs
submissions may be emailed cham-
beramin@cloverdale.com.

Cloverdale Healthcare Center recently received the
prestigious “Ensign Flag” award from its parent compa-
ny, Ensign Group, Inc. The award was presented in
recognition for Cloverdale Healthcare Center’s excep-
tional clinical and cultural performance. Adam Willits,
the facility’s administrator attributed their success to
Cloverdale’s dedicated, caring and knowledgeable staff.
For receiving the “Ensign Flag” award, Cloverdale
Healthcare Center, will receive about $63,000 which
will be distributed to the staff and a portion will be used
for facility renovations.

Ensign Group, Inc. is comprised of independent operat-
ing subsidiaries which provide a broad spectrum of
skilled nursing and assisted living services, physical,
occupational and speech therapies, home health, hospice
services and other rehabilitative and healthcare services
for both long term residents and short stay rehabilita-
tion patients at over 80 facilities in California, Arizona,
Washington, Utah, Idaho and Colorado. The Cloverdale
facility is located at 300 Cherry Creek Rd. For more in-
formation regarding services available here in Clo-
verdale, call 894-5201 or visit wwwcloverdalehealth
care. com.

Congratulations to Cloverdale’s two newest Real Estate
Brokers, Shalia Vanderweken and Brenda VronoskKi.
Each completed six college level courses followed by a
five-hour test. In 2012, the team completed 44 transac-
tions, including both REOs and short sales. They also
offer a free comparative market analysis. Stop by their
office at Century 21-Les Ryan Realty, 114 Lake Street
to chat about what’s going on with Cloverdale real estate
or just to say “hello.”

Towers Gallery presents a new and delightful fiber sa-
lon offering charming skirt and full body tu-tus and hair
bows for “little ladies.” The salon is called Coo Coo for Tu
Tus by Stephanie De Grang. It offers practical and
unique Kitchen towels, aprons, chenille pillows, and
nursing covers by Lori Johnson. Also offered are works
of creative sketch art/ printmaking that involves a play-
ful process with color experimentation by Rachel
Blodgett. “The price points are extremely reasonable,”
commented Gallery Director, Cathy Thomas. For more
information call 894-4331 or visit towersgal-
lery@sonic.net.

Bear Republic Brewing Company recently received a
medal in the Beer Category at the 2013 Good Food
Awards for their Tartare, a dry and tart Berliner-style
wheat beer fermented in a 2500 gallon oak vessel. It is
the Bear Republic’s interpretation of the classic sour
beer style dubbed “The Champagne of the North.”

Local business owner Mike Nixon recently was informed
that the 2013 registration tag was stolen from one of his
vehicles. When he called the DMV, he was told there
would be an hour long wait to speak with somebody on
the phone. In the Reveille Mike noticed an ad which said
that Cloverdale Xpress Oil & Car Repair provided DMV
services. He went to their shop, located in the Reuser Busi-
ness Park, at 60-B Commerce Lane, and within 15
minutes drove away with a new tag. Nixon told the Reveil-
le that he saved both time and money not having to drive
to the DMV in either Ukiah or Santa Rosa. Check it out!

The UPS Store Opens in Furber Center

The UPS Store, located in the Furber Ranch Plaza at 1123
S. Cloverdale Blvd. Suite E, , next to Redwood Credit Un-
ion, opened its doors on Dec. 1.

Owner Laura Cinollo, also owns the UPS Store in Healds-
burg and has for the past four years. Prior to that she
owned and operated Buns N Burgers in Larkfield for 17
years. Currently her staff at the Cloverdale UPS Store in-
cludes Nicole Kallen and Eric Gonzalez, who both live in
Cloverdale. Gonzales is a CHS graduate.

Open six days a week, from 9 am. to 7 p.m. Monday
through Friday and 9 a.m. to 5 p.m. on Saturdays, the store
offers a many services in addition to shipping services.
They include: wine shipping, color and black and white
copy services, faxing, mailbox rentals with access to the
box at all hours of the day and night, direct mail, printing
of digital photos and photo enhancement. Photos can be
emailed, taken off a USB drive or a disk. The store can also
accept packages and large shipments - anything from so-
lar panels to live plants. The UPS Store can also package
hard to ship items such as musical instruments. “We can
do everything that the post office can do and much more,”
commented owner Cinollo. “We’re happy to set up an ac-
count for business services that we furnish to local com-
panies in order to make it easy for them to do business
with us,” Cinollo concluded.

To contact The UPS Store by phone, call 894-8560 or

email store6355@theupsstore.com. For more information
about The UPS Stores, visit www.theupsstore.com.
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The Sustainable Enterprise Conference, held April 26th, is a day-long

Susta] nable learning and networking conference dedicated to helping North Bay busi-

nesses, academic, government and non-profit organizations transition to
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HET C1I0E The 2013 Conference program will provide organizations and individuals
with the latest information on how innovation and sustainability will
drive the economy while preserving the resources needed for a prosperous future. Listed below are some of the confer-

ence speakers and topics:
Power Hour: Business Opportunities of Sonoma Clean Power

Key decisions are being made about Sonoma Clean Power, a game-changing proposed program to buy and generate elec-
tricity for businesses and residents. This local initiative promises to remake the energy landscape and create new opportuni-
ties for businesses to increase profitability. Fifth District County Supervisor Efren Carrillo will describe the steps taken to
date, and a panel of local business leaders will discuss their experiences with renewable energy development and the pro-
spects for new opportunities with Sonoma Clean Power. Woody Hastings, Renewable Energy Implementation Manager for
the Climate Protection Campaign, will moderate the session.

Sustainability Is Just Good Business

The purpose of this workgroup will to provide the attendees with a comprehensive model of how to integrate sustainable
design thinking into all aspects of an organization using Herman Miller as an example through story-telling. There will be
facilitated discussions with audience participation to develop individual high level action plans to create change inside their
own organizations.

Climate Change and Commercial Solar Finance: How to Reduce Greenhouse Gas Emissions and Make Money

Sonoma County is at the forefront on climate action, reducing greenhouse gas emissions and investing in renewable energy.
From wineries to schools commercial solar projects are booming in Sonoma County. These projects are made possible in
part to the many innovative financing programs available and the strong initiatives to encourage developing local clean en-
ergy. Tim Holmes an expert on greenhouse gas management and commercial solar will lead a panel on commercial solar
financing. Topics will include, Power Purchase Agreements, agricultural grants and incentives, and more. The panelist will
cover how to build profitable commercial scale solar projects and simultaneously reduce greenhouse gas emissions.

Achieving and Leveraging Your California Green Business Certification

Join sustainability consultant, Susan Briski, as she facilitates a panel with the North Bay’s green business certification ex-
perts, Dana Armanino and Kevin Kumataka. They will also be joined by a business representative whose business has
achieved their California Green Business Certification and gone well beyond. You will learn tips for accelerating the process,
things to avoid, how to leverage your certification, and how green business requirements are evolving .

GO LOCAL Bucks: Innovation in Marketing To Keep Customers and Get New Ones

The GO LOCAL Rewards Card marketing program uses a complementary currency called GL Bucks integrated with a mutual
credit clearing web platform to incentivize customers to try new businesses and to remain loyal. It has the added incentive
that because GLBucks is a local currency, the economic multiplier is 100%. From a cost accounting perspective, businesses
using the system can offer savings to customers at roughly half the cost of straight discounting. While airlines started using
airline rewards three decades ago, our program is one of a few networking the rewards and keeping the benefits local.
Good for the local economy, cardholders and businesses. For more information or to register go to

http://sustainableenterpriseconference.com/
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CLOVERDALE HISTORICAL SOCIETY

PRESENTS: SPRING 2013 SPEAKER SERIES

March 26, “In the Spirit of Frank Lloyd Wright”: 114 No. Main St., Cloverdale, CA. The in-
fluences of Frank Lloyd Wright on the design, in 1963, of the Harold Nathan Ives dental
office by noted San Francisco architect and Wright associate Aaron G, Green. Dr. Ives
practiced dentistry in Cloverdale from 1952 to 1973 and there may be some old time
townspeople who will remember him. You will hear how the spirit of Frank Lloyd Wright
directed Dr. Ives to his protégé, Aaron Green, to design his private residence and dental
office, both in Cloverdale.

Pre-talk exhibit of Frank Lloyd Wright/Aaron Green ephemera: 6 to 7 pm.

Speakers: Mark Parry, architectural historian & architect. Graduate of Arizona St. Universi-
ty with graduate studies at the Catholic University, Wash., D.C. He served on the staff at
Taliesin Associated Architects, Scottsdale, AZ, from 1986-1988.

Allan Green, Graduate, U.C.L.A., Masters in graphic design and owner of Greenwood Ridge
Winery, Philo, CA. Allan is an art director and son of Aaron G. Green, FAIA.

Frank Rose, Cloverdale General Contractor since 1955 and builder, in 1963, of the Harold
N. Ives dental office at 114 N. Main St., Cloverdale.
April 16, “The Preston Colony --- A New Outlook” recent research has opened new avenues.

May 14, “The Geysers --- Yesterday and Today” visit the past, the present and have a peek into the fu-
ture off this one of a kind entity.

All talks are held on Tuesday evenings from 7 to 8:30 PM at the Cloverdale Performing
Arts Center, 209 N. Cloverdale Blvd. Suggested donation of $5.00. Light refreshments
served. For more details call Joaquin @894-5653.




Calendar - 2013

9th

11th

14th

16th

17th

21st

23rd

26th

28th

March

Soroptimist Shenanigans Corned Beef Din
ner. 6:30 - 8:30 pm, St. Peter’s Reali Hall.
S25.

Towers Gallery now open on Mondays.
New hours are Friday- Monday 11-7pm.

“THE” Jazz Club presents Jim DeMartini
Jim DeMartini returns with his musician
side-kicks performing standards and origin
nal songs. 7:30 PM. Club Suggested dona-
tion for the evening is only $10.00 per
person for affiliates of the CAA and $12.00
for non-affiliates.

Pysanky Egg Workshop - 11:30 - 3:00 PM
www.towersgallery.com

Celebrate St. Patrick’s Day at Towers Gal-
lery. Savor corned beef sliders and Ruth
McGowan’s finest stout. Music and photog
raphy from the Emerald Isle. Noon - 3:00
PM. No charge

Health Happens Here. The Affordable Care
Act and its impact on our community with
Herb Schultz, US Dept of Health & Human
Services, Mike McGuire & Rita Scardaci.
City of Healdsburg Council Chambers. 4:30

Asian Calligraphy Workshop 12:30-4:00.
www.towersgallery.com

In the Spirit of Frank Lloyd Wright. CHS
Speaker Series kicks off with the influence
of FLW on the design, in 1963, of Dr. Ives

dental office (114 N Main). 7:00 PM. 209 N.

Cloverdale Blvd.

Architecture for Democracy opens. An
exhibit of the life and works of Frank Lloyd
Wright & Aaron Green FAIA and the influ-
ence they had on Cloverdale. Cloverdale
History Center.

5th

13th

16th

19th

20th

April

Tony Furtado and Luke Price. Two-time Na
tional Banjo Champ, two-time winner of the
National Fiddle Contest team up to bring you
sweet music. 7:00 pm Cloverdale Performing
Arts Center. $15 pre-sale, $20 at the door.

PTA Spring Dance Fundraiser, Saturday
night at the Citrus Fair. The dance’s theme
is “Luck 13” and will feature live music
from Double Standard. Fine food will be
provided by Baci Restaurant of Healdsburg,
a no-host bar and silent auction. Tickets are
available at the Citrus Fair, Cloverdale
Automotive, Eagle Tech, Napa Auto Parts,
Yogurtville and 101 Thai Way. If you are
interested in donating a silent auction item
call Sheri Wanke at 894-2424.

The Preston Colony - A New Outlook. CHS
Speaker Series looks at recent research that
has opened a new avenue of discovery on
the importance of Hartwell Preston, the hus
band of Emily Preston. 7:00 pm Cloverdale
Performing Arts Center.

Dead Man'’s Cell Phone opens at the
Cloverdale Performing Arts Center. For
performance times and dates, and to pur-
chase tickets, visit their website at
www.cloverdaleperformingarts.org

Shoe Painting Workshop. 1:00 pm
www.towersgallery.com

Don’t forget live music at these local venues most
Friday nights and/or weekends: Railroad Station,
Ruth McGowan’s Brewpub and Vino di Amore.
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March Chamber Mixer

The March Chamber Mixer will be held at
the Boys and Girls Club 686 S Cloverdale
Blvd. Kimberly Baldwin, Resource Develop-
ment Manager - North County will be our
hostess. They are unveiling their recently
remodeled kitchen, which came about in
part due to local donations. Tasty treats will
be provided by 101 Thai Way Restaurant,
and the wine is courtesy of The Cloverdale
Reveille.

Renewing Members
February 2012

Thank you for your continued support!

New World Manufacturing, Inc.

Servepro of Mendocino County

Bear Republic Brewing Company

Cloverdale Health Care District

Cloverdale Ponytail Softball League
Cloverdale Tow

Eric’s Performance Transmission

Robert & Sue Jackson
Locals in Geyserville
Redwood Credit Union
River Rock Casino

Animal Hospital of Cloverdale

Chamber Board of Directors
Board Chairman
Dave Holt, Agri-Comm Appraisal Services 894-9576
Chairman Elect
Position Open
Secretary/Treasurer
Position Open
Office Staff
Robin Wilkerson, Manager 894-4470
Directors
Kurt Kelder, Kelder Engineering 894-0862
Bill Lambert, Cloverdale Arts Alliance 894-4410
Sue Jackson, Chamber Member 894-2429
Patti Mannatt, Exchange Bank 894-5109
Ken Knight, Ken Knight Design 894-2520
Ted Starr, Vino di Amore 894-6166
Visitor’s Center
Matt Hetrick, Isaac Kreger & Max Sutton 894-4470

CLA&VERDALE
NG ODRMATION CENTER

MISSION STATEMENT

Cloverdale Chamber of Commerce works to be a
progressive and successful chamber of commerce
providing the momentum for the business communi-
ty to succeed and prosper in Cloverdale. This will be
accomplished through emphasis on proactive mem-
ber satisfaction, a strong and progressive voice for
business, useful networking opportunities for our
members, a positive relationship with government

and supporting community economic vitality.
126 N. Cloverdale Blvd, Cloverdale CA 95425
(707) 894-4470 chamberadmin@cloverdale.com

www.Cloverdale.com
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Alexander Valley

6 Tarman Dr., Cloverdale

Healthcare

Appointments: 894-4229

New Patients Welcome - Board Certified Physicians and Licensed
Family Nurse Practitioners

Partial Listing of Services

Physicals and Wellness

Wellness Physicals for Men and Women
Employment Physicals

School and Sports Physicals

Adult and Child Immunizations

Pre-Natal Care

Reproductive Health Services
Confidential Teen Services

Disease Specific Screenings

Acute and Chronic Conditions
Allergies

Ear and Sinus Conditions

Flu and other common illnesses
Skin Care

Office Procedures

Incision and Drainage

Skin tag and mole removal

Wart removal

Colposcopies (cancer screen for women)
EKGs (chest pain)

Disease Specific Management

Hypertension (High Blood Pressure)
Diabetes
Asthma

Behavioral Health Services

Individual and Group Therapy
Adolescent and Child Therapy
Family Counseling

Marriage Counseling

Public Health Application Assistance

Health Families Insurance

County Medi-Cal Services (CMSP)
Medi-Cal Application

Cal Fresh Application (Food Stamps)
Prescription Assistance (Free Medication
Programs)

Sliding Scale Fee Schedule

Professional Staff

Patricia Serio, (Chief Medical Officer)
Enrique Gonzalez, MD

Jennifer Fish, MD

Robert Rutherford, MD

Cary Wheeler, DO

Ann Luke, FNP

Maria Alvarez, PhD

Cynthia Mattson, LCSW

Your Health
Is Our Mission




Redwood
'A Credit Union

Redwood Credit Union: A Trusted Financial Partner

Redwood Credit Union (RCU) is committed to the financial well-being of its Members and communities.
RCU offers full-service banking at exceptional value, as well as free financial education, budget and credit counsel-
ing, and a host of other tools to assist local people and businesses in improving their financial picture. As a not-for-

profit financial cooperative, RCU’s philosophy values people over profit.

Ask anyone at Redwood Credit Union what their primary focus is, and you'll get one answer: “Serving our

Members, employees and communities.”

“We are passionately committed to providing our Members with exceptional service and the best overall
value available for their money,” said Dawn Leandro, Branch Manager of RCU’s Cloverdale branch. “We work
hard every day to deliver service that builds strong relationships with our Members, earns their trust and helps them
achieve their financial goals.”

In addition to full-service personal banking, RCU offers a full suite of business banking services, tailored
specifically to serve the needs of small, local businesses. Available services for small businesses include checking
and savings accounts, credit cards, merchant and payroll services, and commercial and SBA loans. RCU is an SBA

Preferred Lender.

While many other financial institutions slowed lending during the recent recession, RCU continued to lend
responsibly, and has consistently ranked as a top SBA lender in the North Bay since 2008. Redwood Credit Union
representatives will listen to your unique situation and help find the right loan for your unique business needs.

Redwood Credit Union’s Cloverdale branch, located at 1129 S. Cloverdale Boulevard, Suite A (near Ray’s
Food Place), has been serving Members since 2008, but RCU has been providing trusted local financial services to
Sonoma County and the North Bay since 1950. The Credit Union has 17 additional branches throughout Northern

California, as well as 30,000 fee-free ATMs nationwide via the CO-OP Network.

To learn more about Redwood Credit Union, visit www.redwoodcu.org or call

(707) 545-4000.
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