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Comings and Goings at the Chamber

Carla Howell’s last day as Chamber CEO was June 30. We'd like to thank
Carla for the past five years of helping our business community. She is
continuing with the economic development work she has been doing for
the City of Cloverdale. She is currently working on the development of
the Cloverdale Arts Resource and Business Incubator which is funded by
a Federal Community Development Block Grant. She can be reached at
howell.carla@yahoo.com.

Robin Wilkerson will continue managing the office and visitor center. ir -

She has been joined by Isaac Kreger and Matt Hetrick who were hired to The Visitor Center’s employ-
help man the visitor center (which is now open daily 11:00 am to 4:00 ees, Isaac Kreger and Matt
pm). When not greeting the public, Isaac and Matt are working on the Chamber’s Google Places
project. To date 33 local businesses have been or are being registered with Google Places. The
registration process includes getting the business information, providing that information to
Google, and then verifying the registration. Isaac and Matt will continue to reach out to local busi-
nesses and hope to reach the majority by then end of summer. Test it out by accessing Google
Maps on your cell phone and search for “bike rental” and watch Cloverdale Cyclery come up.

Upcoming Car Show Provides
Marketing Opportunities

The 19th Annual Cloverdale Car and Motorcycle, which makes its way
into town on September 7 & 8 provides ample sponsorship and pro-
motional opportunities for local business. The show will kick off Fri-
day evening with a “cruise” through town followed by a live band
(Big Sandy and His Fly Rite Boys) and dance in the Plaza. On Saturday the car show will run from 10:00 -
3:00 PM and will showcase over 200 cars, motorcycles, bikes and vintage trailers. Complimenting the
cars will be a live performance by Court ‘n’ Disaster (Jim DeMartini’s band), food and commercial ven-
dors, a kid zone and free car-related movies and shorts at Clover Cinema. The show draws an estimated
2,000 enthusiasts to town.

The Car Show is presented by the Chamber of Commerce and is coordinated by Al Delsid and his team.
There are sponsorship opportunities ranging from band sponsors to trophy and brochure sponsors.
There are also openings for food and commercial vendors. We will be promoting the show and what
Cloverdale has to offer in a mailing to all participants a few weeks before the show and in goody bags
the day of. Chamber members are invited to provide any materials; coupons, promotions or samples
which we will include with the mailing and in the goody bags. This is a good opportunity to present
your business to a primarily out-of-town audience. If interested give us a call at 894-4470 or email



* Edward Jones, a financial services firm, was named the
Advisory Solutions Firm of the Year by the Money Man-
agement Institute “as the firm that
most exemplified overall excellence
and contributed to the long-term
success and sustainability of the
wealth management industry,” ac-
cording to Dolph Green, Financial
Advisor in Cloverdale. The Money
Management Institute is the nation-
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For more information call 894-3524. Business Briefs
submissions may be emailed
chamberamin@cloverdale.com or faxed to 894-9568.

* Bob and Joan Tillman of County Cable & Satellite
(formerly A&M Satellite) are happy to announce that
they are now Cloverdale’s Authorized Comcast Xfinity
Retailer. As a local Dish Network Satellite retailer for

many years, they are pleased to be able to provide either
Dish Network or Xfinity TV, Internet and Phone services
to Cloverdale residents to better accommodate the com-
munity’s needs. Being independently owned and operat-
ed, they have the advantage of giving inside information
that will offer money saving solutions to ever growing
utility bills.

“If you're new to the area or are thinking of switching
service providers for your internet, television or tele-
phone give us a call. We are able to provide Comcast
Xfinity and Dish Network Satellite price comparisons
and find the best product and service available to you,”
commented Joan Tillman. The phone number is 894-
7848.

Stephanie Reitzel, from Tranquility Massage & Spa,
will be offering treatments during
Friday Night Live. Each Friday.
Each Friday will feature one of her
specialties such as a footbath,
chair massage, etc. For more infor-
mation contact her at 707-494-
3030. Chiropractor Dr. Brandy
McCans, who specializes in nutri-
tional counseling and chiropractic
that uses a non-force technique, is
also offering a free sample treatment to reduce pain this
Friday, June 15. Tranquility Massage & Spa is located at
126 N. Cloverdale Blvd.

/

al association for the managed in-
vestment solutions and the wealth
management industry.

The Edward Jones Advisory Solu-
tions® is an asset allocation and advisory program that
allows investors to select from research or custom models
with a minimum $50,000 initial investment. Edward
Jones in Cloverdale is located at 231 N. Cloverdale Blvd.
For more information call 894-0277.

¢ Roux Body & Paint, located at 103 Sandholm Lane, now

offers Hertz Local Edition rentals in addition to collision
repair. Hertz Local Edi-
tion is available for any-
one wanting to rent a
car, truck, mini-van or a
passenger van. They also
offer hybrid vehicles.
“We really wanted to
offer a one-stop service for our collision customers and
provide local options for Cloverdale residents,” com-
mented owners Ken and Becky Roux. Roux’s Body &
Paint has been in Cloverdale for 14 years. Hertz Local
Edition is available evenings and weekends as well. Call
894-7494.

* Bank of the West recently announced that Cloverdale

resident Jeff Clark has joined the bank as a Vice Presi-
dent in the Premium Wine Group. In this role, Clark will
be responsible for new business
development and client manage-
ment with wineries, grape grow-
ers, and wine industry related
businesses throughout Sonoma
and Mendocino counties.
“Jeff joins our team with 19 years
of experience as a financial ser-
vices expert to the wine business
on the West Coast. His deep
knowledge of the wine industry as well as his regional
lending expertise will enable him to support our clients
in this very specialized sector of the premium wine busi-
ness,” said Adam Beak, senior vice president at Bank of
the West and manager of its North Coast Agricultural
Banking Center and Premium Wine Group located in
Napa.
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Doing Business in California Just Got Easier with eReg

BOE Launches eReg (Electronic Registration) Service

Sacramento — Starting or doing business in California just got easier with eReg, the Board of Equaliza-
tion's (BOE) new secure electronic registration system, announced Jerome E. Horton, Chairman of the
State Board of Equalization (BOE) today. The user-friendly service offers a convenient, fast, and free way
to apply online for a permit, license, or account.

Beginning June 18, 2012, users can access eReg from the BOE's secure website — any time day or night —
to apply for a seller's permit, pay use tax, and register for other tax and fee programs. Answer a few simple
questions and the system works to guide the user through the process of getting the permits, licenses, or
accounts needed. If users don’t have time to finish the application process, it’s no problem — they can save
their application and return later to finish it.

In addition, eReg allows you to:

= Register for a special tax or fee account such as International Fuel Tax Agreement (IFTA) ac-
counts and Cigarette and Tobacco Products Retailer's Licenses

= Add a new business location Doing Business Just Got Easier
_ with
= Easily make use tax payments —
‘Creg
= View the status of your account(s) online Electronic Registration & More

= Access helpful reference materials, forms, and publications

For a comprehensive list of features and to learn how eReg can help you, visit: www.boe.ca.gov/elecsrv/
ereg/index.html. State Board of Equalization * 450 N Street, Sacramento, CA 95814 « 800-400-7115

County Launches Ombudsman Position

To improve permitting and customer services efforts the County created the new position which supports
their commitment to facilitating economic development and eliminating red tape. On May 15th Sonoma
County’s first ever customer service Ombudsman started work at the County’s Permit and Resource Man-
agement Department (PRMD). The new position was filled with Patrick Mullin, a long time general con-
tractor and six year veteran of the Department. This new position was created by the Board of Supervisors
early in 2012 to significantly raise the bar for customer service in the county permitting process.

The Ombudsman will provide a single point of contact for customers needing assistance with permitting
issues, with the goal of increasing the speed, certainty and predictability in the permit process. .The Om-
budsman position was instituted to build upon the Departments commitment to improving customer ser-
vice.

The Ombudsman will report directly to the PRMD Director.Interested parties can reach Patrick Mullin, the
Ombudsman, at (707) 565-8350 or via email at Patrick.mullin@sonoma-county.org.




Calendar - July & August 2012
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11th

14th

15th

21st

23rd

27-29

July

Farmer’s Market & Friday Night
e Live. Every Friday 5:30 until the mu-
sic ends at 10:00 pm. For more in-
formation go to
www.cloverdaleartsalliance.org

{ The “Art on First Street” show at
the First Street Gallery will run from
July 5th through September

2nd.

Cloverdale City Council Meeting. Public
Session: 6:30 pm at City Hall.

Relay for Life Walk at the CHS football field
10:00 am to 10:00 am Sunday. It benefits
the American Cancer Society.

58th Annual St. Peter’s BBQ, hosted by St.
Peter’s church, 11:00 am until 4:00 pm City
Park. For more info call them at 894-2535.

Happy 150th Birthday Gould-Shaw House.
A party to cele-
brate the historic
home built in
1862 will run
from 3:00 to
5:00 pm and
features cake & |
ice-cream for all,
bring the kids!

Celebrate Towers Gallery reception 5-9 pm.

Chamber Mixer hosted by Anna
Bellegarde at Bella Moda Studio, 5:30
until 7:30 pm.

Ponytail Softball Tournaments. Ages 18 &
under compete at venues throughout
Cloverdale . For more information call
Cherna Alliston at 894-2466.
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August

Farmer’s Market & Friday Night Live. Every Fri-
day 5:30 until the music ends at 10:00 pm. For
more information go to
www.cloverdaleartsalliance.org

The “Art on First Street” show at the First Street
Gallery will run from July 5th through September
2nd.

8th  The Geyserville Chamber presents the
Annual Harvest Celebration Series, being
held at the Silver Oak Winery, August 8,
6:00 pm. Limited to only 100 guests,
tickets, $50, are available,

www.geyservillecc.com .

17th Opening night of
Our Town by
Thornton Wilder,

performed at the

Cloverdale Perform-
ing Arts Center. The

American classic

will run for four

For more information and to purchase

evening and two

matinee performances.

tickets, go to their website at

cloverdaleperformingarts.com.

Music Around Town

In addition to Friday Night Live you will
find a variety of local bands at Piacere Restorante
Italiano, Ruth McGowan’s Brewpub and Vino di
Amore most Saturday nights throughout the sum-
mer. The music is either free or comes with a

small cover charge.
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http://www.cloverdaleartsalliance.org/�
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July Chamber Mixer Chamber Board of Directors

Announced Board Cha1rn_1an . .
' Dave Holt, Agri-Comm Appraisal Services 894-9576

i

Chairman Elect
Gail Pardini-Pass, CA. Senior Legislative 894-3315

Secretary/Treasurer
Position Open

Office Staff
- — Robin Wilkerson, Chamber of Commerce 894-4470
S e =
Directors
Save the date’ the J uly Chamber Kurt Kelder, Kelder Engineering 894-0862
Mixer will be Monday, July 23rd| |Cort Munselle, DVC Group 280-0474
and 1s being hosted by Anna Bill Lambert, Cloverdale Arts Alliance 894-4410
Beuegarde of Bella Moda Hair Sue Jackson, Chamber Member 894-2429
Studio. It will be from 5:30 until| |att Mannatt, Exchange Bank 894-5109
Ken Knight, Ken Knight Design 894-2520

7:30 pm at Anna’s studio at 131

N. Main Street. More details to| |Visitor’s Center
come Matt Hetrick and Isaac Kreger 894-4470

CL#%VERDALE

Renewing Members
R OF COMMERCE

June 2012 RMATION CENTER
MISSION STATEMENT

Cloverdale Chamber of Commerce works to be a

Cloverdale Arts Alliance

Cloverdale Cyclery

progressive and successful chamber of commerce

Cloverdale Pharmacy providing the momentum for the business communi-

Hamburger Ranch & BBQ ty to succeed and prosper in Cloverdale. This will be

. accomplished through emphasis on proactive mem-
Lampson Tractor & Equipment . . . .
ber satisfaction, a strong and progressive voice for

Mike McGuire For Supervisor business, useful networking opportunities for our
Munselle Civil Engineering members, a positive relationship with government

and supporting community economic vitality.
Towers Gallery

126 N. Cloverdale Blvd, Cloverdale CA 95425
(707) 894-4470 chamberinfo@cloverdale.com

www.Cloverdale.com




HEALDSBURG

DISTRICT HOSPITAL

Exceeding Expectations

“I thank Healdsburg District Hospital every day for granting
me more time with my wonderful husband.” ~ Debbie Peters

Don Peters and his wife, Debbie, recently celebrated their 22nd wedding anniversary.
On January 12th, 2012, Don suffered a heart attack while volunteering his time at his church
in Healdsburg. Within minutes, Healdsburg District Hospital’s (HDH) Emergency Department
physicians began treatment that immediately saved Don’s life.

Debbie Peters explains her reaction to her husbands heart attack, “My world was
turned upside down in the many days Don was in a coma, during which the doctor's
and nurse's attentive care was nothing short of miraculous. Thank God, the nearest
hospital was HDH. The doctors didn’t give up on Don. If niot for HDH's expert ED doctors,
the quck-response medical team, and the Intensive Care team, my husband would not
be here with me today. The whole tearn’s heroic efforts paid off and Don pulled through! When
1first heard Don’s voice again, tears of joy streamed down my face.

Don recalls a surreal conversation after waking up. “My doctor explained to me the type of
heart attack I had is gloomily referred to as the ‘widow maker’ — as only about 10% of people

survive it. I'm truly blessed to have arrived at HDH, where the quality of care enabled me to
overcome the odds and make afull recovery”

When Every Second Counts, We’re Here For You

> 4

Wetzel Family Emergency Department
+ State-of-the-art Facility, Open 24/7 and Close to Home
+Only Fully Equipped, Licensed Emergency Department Located Batween Santa Rosa and Ukiah

+ Average Wait Time to See a Doctor is 20 Minutes or Less
(Average Wait Time in California is 4 Hours*) (*Source California Watch)

+ On Call Specialists: Stroke, Pulmonary, Orthopedic, General Surgery,
Anesthesia and other Specialists

+ Serving 10,000 Emergency Patients Each Year

1375 University Avenue | Healdsburg | (707) 431-6500 | healdsburgdistricthospital.org

SERVING THE COMMUNITIES OF WINDSOR, HEALDSBURG, GEYSERVILLE, CLOVERDALE AND THE REGION

—
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